














ACCELERATING ACCESS TO ENTERPRISE WEB SERVICES

TRANSPARENT ACCESS TO ENTERPRISE APPLICATIONS

AirShip facilitates end-user take-up of new
cloud-based applications.

When the user launches AirShip on their
desktop or mobile device, the program starts
by generating a sandbox and checking con-
figuration requirements against the AirShip
Management Platform. Different compo-
nents of the AirShip browser may be loaded
from local storage, or downloaded from the
server, depending on the overall system
configuration.

Once AirShip is loaded, the user sees a stan-
dard browser window. This may have the look
and feel of one of the familiar industry brow-
sers, or it may be customized — for example,
to conform to enterprise visual identity
guidelines. The visual style, like every other
aspect of browser configuration, is controlled
by the system administrator, not the end user.

In a typical enterprise deployment, the intial
AirShip “home page” will be an application
portal. The applications offered in the portal
can be filtered according to user profile;
AirShip can connect to the enterprise direc-
tory to validate user ID and access rights.

For each application, AirShip automatically

loads and runs the optimum browser confi-
guration (rendering engine, plugins) as pre-
configured by the system administrator. The
confusion, support costs and lost productiv-
ity of users trying to access business appli-
cations with unsupported or incompatible
browsers is eliminated.

CENTRALIZED MANAGEMENT PUTS
THE ENTERPRISE IN CONTROL

The AirShip Management Platform allows the
system administrator to define browser con-
figurations and match them to specific appli-
cations. The look and feel of each browser
instance is also configurable, independently

of the underlying components. For example,
AirShip can execute the Mozilla Gecko ren-
dering engine in an Internet Explorer chrome.

Additional features of the management plat-
form include connectivity management and
filtering, activity logging and monitoring, and
the capability of interfacing with enterprise
directories and SSO services.

The AirShip Manage-
ment Platform puts IT
professionals in control
of client browser
configurations

CONFIGURATION

FOUR KEY CONFIGURATION ELEMENTS
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t "QQMJIDBUJPOT: For each application,
administrator defines the URL, the browser/plugin
configuration, an icon, and the security zone.

t #SPXTFS DPOOGHVSBUJP O: The syste
can build a library of browser configurations combin-
ing different rendering engines and plugins (includ-
ing obsolete versions) according to the requirements

of individual applications.

t 6TFS *OUFS GB D F: The system administrata’ can apj
one of a selection of industry-standard browser skins,

so that users see a familiar look-and-feel. The interface

can also be customized; specific buttons can be added

or removed, and a fully-customized corporate visual

style can be deployed.

t ;P OFT: The system administrator can define mu
tiple zones, corresponding to different user rights and
security policies, to restrict actions on and access to
sensitive applications, for example.
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AIRSHIP ADAPTS TO MEET THE NEEDS OF EACH ENTERPRISE

Every enterprise supports a range of vastly
different application environments, with
differing levels of compatibility, secu-
rity, and functionality. The classic model of
deploying multiple different client envi-
ronments according to the needs of appli-
cations is neither flexible nor sustainable.

With AirShip, users can continue to use an
unpatched or obsolete browser version for
compatibility with legacy applications with-
out compromising security, while simulta-
neously using the most up-to-date release of
the same browser for services using the latest
web technologies.

Browsers designed for the consumer market
come with their own rendering engines
and plugins. AirShip, on the other hand, is
a device-independent platform capable of
loading and executing multiple browser
environments, independently of end-point
technology, to meet the needs of the enter-
prise user. With AirShip, the user is presented
with the rendering engines and plugins
configured by the system administrator
according to application requirements and
enterprise policies. The user is no longer
faced with problems of compatibility and
security, juggling browsers according to the

needs of different services and applications.
AirShip — the enterprise browser — is the agile,
future-proof solution to end-user access to
enterprise cloud services.

A FLEXIBLE DISTRIBUTION MODEL

AirShip contributes to more cost-effective
management of the cloud and web services
delivery model. Centralized management
means system administrators retain full con-
trol of browser configurations on every end-
point device. When a specific component
- rendering engine or plug-in — needs updat-
ing, a single update on the management
server is all that's required. AirShip executes
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the right browser environment indepen-
dently of the operating system, delivering
application compatibility on any device. The
AirShip solution is offered under a simple,
flexible per-user, per-month purchase model.
CommonlT also offers the AirShip solution on
a Saas$ basis, or for deployment on enterprise
infrastructure.

Browser configurations
and security policies are
centrally defined and

managed using AirShip
Management Platform.

ADAPTABILITY

A SERVICE PROVIDER'’S POINT OF VIEW

For gPartner, the value added by
~ AirShip lies in the universal, secure
~ browser architecture. “A lot of our
customers need to run Internet
Explorer 6 for legacy applications,
but this means they can't intro-
duce new applications like Google
Apps, based on more recent web
technologies. For companies running a Lotus Notes
environment with linked applications based on IE6,
AirShip offers the opportunity to evolve, to introduce
new productivity tools. AirShip is deployed as the
unique desktop browser, transparently adapting to
the requirements of each application and boost-
ing mobility and agility. The security of the AirShip
browser, with centralized management and monitor-
ing of all connections from any end point, is also a
key benefit for enterprise customers” explains Lionel
Grivel, Director of Operations at gPartner.
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